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QUALITY POLICY STATEMENT

Bachy Soletanche (BSL) Ltd. is a worldwide, leading specialist in modern geotechnics and foundation
engineering. At BSL we are committed to creating sustainable solutions that meet and exceed the
expectations of our clients. Quality is at the heart of everything we do, and we strive to achieve excellence
through the following commitments:

Client Satisfaction: We prioritise understanding and fulfilling our clients’ needs, ensuring all projects are
completed to the highest standards of quality, on time, and within budget.

Compliance and Standards: We adhere to all relevant UK legislation, regulations, and industry standards,
maintaining compliance with ISO 9001:2015 Quality Management System requirements.

Continuous Improvement: We foster a culture of continuous improvement by regularly reviewing and
enhancing our processes, technologies, methodologies and by promoting innovation.

Skilled Workforce: We invest in the training and development of our employees, ensuring they possess
the necessary skills and knowledge to deliver quality services.

Health, Safety, and Environment: We are committed to the health and safety of our employees, clients,
and the public, and to minimising our environmental impact through sustainable practices.

Supplier and Subcontractor Partnerships: We work with reputable suppliers and subcontractors who
share our commitment to quality, ensuring they meet our high standards through regular assessments.

BSL is dedicated to maintaining a robust and agile Quality Management System that supports our mission
to deliver outstanding engineering solutions. By adhering to this Quality Policy, BSL aims to maintain its
reputation for excellence, reliability, and integrity in the ground foundation industry, ensuring long-term
success and client satisfaction.

This Quality Policy is reviewed annually to ensure its continuing suitability and effectiveness. Any changes
are communicated to all employees and stakeholders.

BSL operates as a subsidiary within the Soletanche Bachy UK Zone (SBUKZ). As such SBUKZ adheres to
its established Quality Policy Statement.
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